TROUBLESHOOTING

Condition

Sectionfltem Number

The following troubleshooting charts are divided into 7 sections covering engine, drive train, brakes, wheels/tires/steering/suspension, electrical accessories, instru-
ments and gauges, and climate control. The first portion (or index) consists of a list of symptoms, along with section and item numbers. After selecting the appropriate
condition, refer to the corresponding diagnostic procedure in the second portion’s specified location.

INDEX

Gasoline Engines
Engine turns over, but will not start
Engine does not turn over when attempting to start
Engine stalls immediately when started
Starter motor spins, but does not engage
Engine is difficult to start when cold
Engine is difficult to start when hot

Diesel Engines .
Engine turns over but won't start
- Engine does not turn over when attempting to start
Engine stalls after starting
Starter motor spins, but does not engage
Engine is difficult to start

Gasoline Engines
Engine runs poorly, hesitates
Engine lacks power
Engine has poor fuel economy
Engine runs on (diesels) when turned off
Engine knocks and pings during heavy acceleration, and on steep hills
Engine accelerates but vehicle does not gain speed

Diesel Engines
Engine runs poorly
Engine lacks power

Engine makes a knocking or pinging noise when accelerating
Starter motor grinds when used '
Engine makes a screeching noise

Engine makes a growling noise

Engine makes a ticking or tapping noise
Engine makes a heavy knocking noise
Vehicle has a fuel odor when driven

Vehicle has a rotten egg odor when driven
Vehicle has a sweet odor when driven
Engine vibrates when idling

Engine vibrates during acceleration

Battery goes dead while driving
Battery goes dead overnight

Engine overheats .

Engine loses coolant

Engine temperature remains cold when driving
Engine runs hot
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